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March 20 - 22, 2013

Expanding the 
possibilities

DoubleTree Hotel by Hilton Syracuse



LEADINGAGE NEW YORK HOUSING PROFESSIONALS CONFERENCE

 MARCH 20-22, 2013

3 Reserve your room

Join your colleagues at the LeadingAge New York Annual Housing Professionals 
Conference from March 20 through March 22. It’s as easy as 1...2...3!!!

1 Register

Casual dress is “in” for the conference. For your comfort, we 
recommend dressing in layers and keeping a sweater or jacket handy. 

Complimentary parking is available for all conference attendees.

Certificates of attendance: Upon verification of hours attended, 
a certificate of completion will be sent to Certified Aging Services 
Professionals (CASP) and any individuals by request.

TRAVEL DIRECTIONS:

Interstate 81 North to the 
DoubleTree Hotel by Hilton 
Syracuse: Take Interstate 81 north 
into Syracuse where it turns into 
Interstate 481 north, take Interstate 
481 north to Exit 7, which is Route 
298 west, go down Route 298 west 
(about 7 miles) to DoubleTree, on 
the right.

NYS Thruway to the DoubleTree 
Hotel by Hilton Syracuse: Take NYS 
Thruway to Exit 35 (Carrier Circle), 
go around Carrier Circle (¾ around) 
to Route 298 east, and take Route 
298 east to DoubleTree, on the left. 

Hancock International Airport to 
the DoubleTree Hotel by Hilton 
Syracuse: Take Airport Road to 
Interstate 81 south to NYS Thruway 

going east, take the NYS Thruway 
east to Exit 35 (Carrier Circle) to 
Route 298 east, and take Route 298 
east to DoubleTree, on the left.

Interstate 81 South to the 
DoubleTree Hotel by Hilton 
Syracuse: Take Interstate 81 south 
to the NYS Thruway, take the NYS 
Thruway east to Exit 35 (Carrier 
Circle), go around Carrier Circle       

(¾ around) to Route 298 east, and 
take Route 298 east to DoubleTree, 
on the left. 

Downtown Syracuse to the 
DoubleTree Hotel by Hilton 
Syracuse: Route 690 east to 
Thompson Road exit, Thompson 
Road north to Carrier Circle, 
take Route 298 east ½ mile to 
DoubleTree, on the left.

2 Send your payment

 LeadingAge New York
 Members Non-members
Pre-Conference (March 20) $125 $145
Full (March 21-22) $329 $349
Thursday, March 21 only $219 $239
Friday, March 22 only $110 $135

REGISTRATION FEES

All guest rooms at the DoubleTree Hotel by Hilton Syracuse feature 
high speed wireless Internet access (charge), coffeemakers, irons and 
ironing boards, hair dryers, remote controls and MP3 compatible 
digital clock radios. Other hotel amenities include an indoor 
heated pool, an extensive fitness center open 24 hours a day and 
an expanded business center with complimentary Internet access. 
The hotel provides complimentary van transportation to and from 
Hancock International Airport for registered guests.

 Single/double per night: $94 (excluding tax) 
 Check-in: 3 p.m., Check-out: Noon

Reservation deadline: February 22, 2013 
To make reservations: Refer to the enclosed reservation form on 
page 7 for details.

Pre-conference intensive rate for 
Wednesday, March 20 includes: 
Refreshment break and access to online 
session materials. Lunch is on your own.
Daily conference rate for Thursday, 
March 21 includes: Continental breakfast, 
lunch, refreshment breaks, access to online 
session materials, time with exhibitors and 
attendance at all sessions on Thursday.
Daily conference rate for Friday, March 
22 includes: Continental breakfast, access 
to online session materials and attendance 
at all sessions on Friday.
Full conference registration rate 
includes: Access to online session 
materials, time with exhibitors, attendance 
at all sessions, Thursday lunch, continental 
breakfast on Thursday and Friday and all 
refreshment breaks. 

Cancellations received by March 13 are 
refundable, less a 25 percent administrative 
fee. After that, the fee will not be refunded. 
Cancellations must be sent in writing to 
Kathy Burke at kburke@leadingageny.org 
or fax: 518.867.8386/518.867.8389. Those 
who are registered, and do not comply 
with the cancellation policy will be billed. 
Substitutions are permitted.

This conference is approved as a HUD and 
HCR allowable expense.

For more information, visit the  
Housing Conference web page by   
going to www.leadingageny.org and 
clicking on our calendar.
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LEADINGAGE NEW YORK HOUSING PROFESSIONALS CONFERENCE

Pre-Conference Intensive
Wednesday, March 20

Noon – 1 p.m.
PRE-CONFERENCE REGISTRATION (lunch on your own)

1 – 5 p.m.
HUD Occupancy Update – Best Practices 
Join Mary Ross to discuss recent changes to HUD occupancy requirements. This session focuses on property policies, HUD clarifications and 
new income calculation requirements. Property managers need to keep abreast with changes to current policy and policy clarifications. 
Participants will learn about:

• Recent notices;
• EIV changes;
• Income clarifications including how to handle Direct Express Debit Cards and Required Minimum Distributions; 
• New policy suggestions such as changing house rules and pet/assistance animal rules; and 
• Information about the TRACS 202D release schedule for September 2013 through March 2014.

Mary Ross, CPO, FHC, MORS, president, Ross Business Development Inc., Marietta, GA 

Full Conference 
Thursday, March 21

7:30 – 8:30 a.m.
REGISTRATION/CONTINENTAL 
BREAKFAST/VISIT EXHIBITORS

8:30 – 8:45 a.m.
WELCOME

8:45 – 9:45 a.m.
KEYNOTE ADDRESS:
The Positive Power of Humor

This fast-paced humorous presentation 
is peppered with personal anecdotes 
and real life experience. Yvonne Conte 
provides insights into the trials and 
triumphs we face at home and in 
the workplace. She has met personal 
challenges - major career changes, 
death, illness, divorce and single 
parenthood with unshakable optimism, 
deep faith and a sense of humor. She 
brings laughter and encouragement, 
delighting her audiences as she offers 
life-changing material.

A seasoned motivational humorist, 
Yvonne takes good clean real-life 
experiences and adds a delightful 
serving of laughter helping her 
audience to discover how thoughts, 
feelings and behavior can affect 
work performance, relationships and 
personal success. This is a common-
sense, no-nonsense and hysterical 
look at life.

Yvonne Conte, motivational humorist, 
Syracuse

9:45 – 10 a.m.   
REFRESHMENT BREAK/
VISIT EXHIBITORS

10 a.m. – Noon
CONCURRENT SESSIONS: 
1) Income Calculations for HUD Programs

Sponsored by:

Join Mary Ross to discuss how to 
handle annual income and adjusted 
income calculations for HUD programs. 
Topics include new income inclusions 
and exclusions and Required Minimum 
Distributions (RMD). Ms. Ross will also 
discuss medical expense deductions 
and verification which will not be 
addressed in the pre-conference. 

Mary Ross, CPO, FHC, MORS, 
president, Ross Business Development 
Inc., Marietta, GA 

2) Fair Housing: Issues Arising 
from Evictions and Reasonable 
Accommodations
The presenter will explain the critical 
steps necessary to prepare for and 
carry out a lease termination against 
a federally funded elderly resident. 
Discussion will cover proper eviction 
procedure and common defenses 
raised by residents, including the 
affirmative defense that management 

failed to provide the resident with a 
reasonable accommodation. 

The second part of this session will 
be devoted to analyzing various 
case studies to determine whether 
the facts of each situation present 
a valid request for a reasonable 
accommodation. Bring your questions 
and experiences to share with others, 
as this session will be highly interactive 
and invaluable for anyone working in 
senior housing. 

Kathelene Coughlin Williams, Esq., 
president, Fair Housing Institute, Inc., 
Norcross, GA

3) Challenging Behaviors of   
our Residents
Even the most seasoned service 
coordinator has challenging moments 
when dealing with residents. As our 
residents “age in place,” it is a truism 
that we may encounter behaviors 
such as dementia, aggression, anxiety, 
depression and refusal to bathe 
or clean their apartment. Service 
coordinators are often called upon by 
other staff to “fix” these residents. This 
workshop will arm you with essential 
tools to improve your interactions with 
your residents. 

M. Queen Bailey-Brooks, LCSW, CASP, 
PSC, service coordination and quality 
assurance consultant and aging 
services specialist, Smyrna, GA
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LEADINGAGE NEW YORK HOUSING PROFESSIONALS CONFERENCE

 MARCH 20-22, 2013

Noon – 1:15 p.m.
LUNCH WITH EXHIBITORS

1:15 – 2:45 p.m.
CONCURRENT SESSIONS: 
1)  The Art of Developing Resident 

Policies
Sponsored by:

We try to ensure that residents feel 
good about their home; however 
that must be balanced with a clear 
understanding of owner/agent 
requirements and expectations. As a 
result, developing resident policies has 
become something of an art form. Join 
us to discuss new ideas to enhance 
tenant selection plans, house rules and 
pet/assistance animal rules. 

Mary Ross, CPO, FHC, MORS, president, 
Ross Business Development Inc., 
Marietta, GA 

2)  The Do’s and Don’ts of an Occupied 
Building Renovation
When an older building undergoes 
significant renovations (new windows, 
floors, kitchens, heating and cooling, 
etc.), it challenges all employees’ 
ability to maintain smooth day-to-
day operations. Hear from a manager 
and service coordinator’s perspective 
of how one organization maintained 
this delicate balance as it undertook 
this challenging project. Issues that 
will be addressed include: meeting 
the needs of residents, staff, funders 
and construction workers for project 
coordination; communication; resident 
relocation; financial oversight; funding 
compliance; construction management 
and project completion.

Carol Mallison, executive director, 
McGraw Housing Company, Inc., Ithaca

Jane Baker Segelken, service 
coordinator, McGraw Housing 
Company, Inc., Ithaca

3)  Innovative Best Practices – Moving 
our Profession to the Next Level
This session is designed for 
participants to take a dynamic look 
at the practices in our properties that 
are working and those that we should 
consider enhancing. The goal is to 
foster a creative learning environment 
where attendees will leave with 
ideas about enhancing practices 
that deal with four important pillars: 
professionalism, communication, 
resources and relationships.

M. Queen Bailey-Brooks, LCSW, CASP, 
PSC, service coordination and quality 
assurance consultant and aging 
services specialist, Smyrna, GA

2:45 – 3:15 p.m.
REFRESHMENT BREAK/
VISIT EXHIBITORS

3:15 – 4:45 p.m.
CONCURRENT SESSIONS: 
1) HUD Occupancy Q & A

Sponsored by:

Let’s get those questions answered! In 
this session, conference participants 
will have an opportunity to ask 
questions related to occupancy 
and operations in a HUD senior 
community. Mary Ross will draw 
from over 20 years of property 
management experience and national 
exposure to industry stakeholders, 
as well as her work with contract 
administrators and HUD to provide the 
answers to questions that puzzle many 
property management professionals. 
Take this opportunity to make sure 
your questions get answered by 
sending them prior to the conference 
by email to kharris@leadingageny.org.

Mary Ross, CPO, FHC, MORS, 
president, Ross Business Development 
Inc., Marietta, GA 

2)  Healing the Pain of Pet Loss 
In our society, we place tremendous 
value on our pets; for they become 
members of our families. Taking care 
of them provides us with a sense of 
purpose and self-worth. When we lose 
a beloved animal friend, it is not only 
hard for the pet owner but also it can 
be difficult for the other residents of 
the building. This session will provide 
guidance on how you can help the pet 
owner and the building community 
heal the pain of animal bereavement 
when a favorite animal dies.

Ruben Rivera-Jackman, senior resident 
services manager, King County 
Housing Authority, Seattle, WA 

3)  Green Operations and Maintenance
Adopting green approaches to 
Operations and Maintenance 
(O&M) of senior housing can reduce 
operational costs, improve the indoor 
environment and strengthen the 
resident community. This session 
will cover the best practices and 
common pitfalls of developing a green 
O&M plan for single buildings or for 
portfolios of buildings. Topics covered 
will include:

• Reasons for a portfolio-based 
approach for housing portfolios;

• Getting organizational buy-in and 
creating shared goals;

• From data to decisions: successes 
and pitfalls of making performance 
data useful;

• Top 10 issues encountered in the 
typical property, how they can go 
woefully wrong, and how to get it 
right every time; and

• Using the environmental 
commitment to engage your 
residents.

Brian Cheigh, program officer, 
Enterprise Community Partners, Inc., 
New York

Conference 
Thursday, March 21 (continued)
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 MARCH 20-22, 2013

8 – 9 a.m.
REGISTRATION/NETWORKING 
CONTINENTAL BREAKFAST

Take advantage of this opportunity to 
participate in self-directed networking. 
Share your expertise, concerns and 
questions with your peers. 

8:30 – 9 a.m.  
PLENARY SESSION: The Future of 
Senior Housing in New York State

Senior housing with services is 
undergoing dramatic changes in 
national and state funding, policies 
and regulations, including proposed 
reform to the Section 202 program 
and the introduction of managed 
long term care. This session will 
highlight the findings of a research 
paper authored by LeadingAge New 
York on senior housing with services 
in New York State and discuss the 
historic opportunity for senior housing 
to develop living arrangements 
that blend social supports, wellness 
programs and health care services in a 
way that enhances resident quality of 
life and promotes independence.

Ken Harris, senior policy analyst, 
LeadingAge New York, Latham

9 – 10:30 a.m.
CONCURRENT SESSIONS: 
1)  REAC: What’s New for 2013

HUD changed nearly all of the rules 
to REAC Inspection Code this past fall. 

This session will highlight all of the 
violations and issues, with suggestions 
to best prepare your properties or 
conduct the inspections yourselves.

Scott Precourt, president, U.S. Housing 
Consultants, Northwoods, NH 

2) Addressing the Challenges of 
Hoarding in Senior Housing
Pervasive, yet not well understood, 
hoarding is estimated to effect 
between three and four percent of 
the population in the United States. 
As housing professionals, you find 
yourselves faced with these difficult 
situations and wonder, what can I do 
and how? Our presenter, a certified 
professional organizer, specializes 
in working with clients that struggle 
with both chronic disorganization 
and hoarding. Joani Hardy will give us 
the view from “behind closed doors” 
into this complex and very cluttered 
world. She will discuss the role of the 
professional, provide tools, tips and 
strategies for working with excessive 
savers and share effective strategies 
on how you can make a difference. 

Joani Hardy, certified professional 
organizer and clutter coach, Rochester

10:45 a.m. – Noon
CONCURRENT SESSIONS: 
1) HUD and Contract Administration: 

New York State Update
This session will provide an update 
from the U.S. Department of Housing 

and Urban Development (HUD) and 
the Housing Trust Fund Corporation 
(HTFC)/CGI on regulations and policies 
specific to subsidized senior housing 
in New York State including the PBCA 
contract renewal, procedures for use 
of Residual Receipts to offset housing 
assistance payments and technical 
assistance offered to owners/agents.

Teresa Bainton, director, New York 
Multifamily Hub, New York (invited)

Jackie Robotti, HTFC project      
director, Section 8 Contract 
Administration, Albany

James Van Loan, state manager,  
CGI, Albany 

2)  Generational Diversity in Housing 
Communities
Demographic makeup of the U.S. 
has changed dramatically in the last 
25 years, and will continue to do so. 
Living in our society will require each 
of us to become increasingly aware 
of the challenges of generational 
diversity. The purpose of this session 
is to provide tools and strategies for 
housing services providers to address 
the differences in service provisions 
and demands based on generational 
differences. 

Ruben Rivera-Jackman, senior resident 
services manager, King County 
Housing Authority, Seattle, WA 

Conference 
Friday, March 22
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Mary Ross, CPO, FHC, MORS is the President of Ross Business Development. Ms. Ross is a nationally recognized expert in 
property management training and consulting services. For over 20 years, Mary has helped senior executives throughout 
the industry work successfully to meet changing industry and regulatory requirements. She provides clients with high-level 
consultation and advice on how to succeed in compliance (HUD/Tax Credit) and conventional markets. Her specific areas of 
expertise are: Strategic and business planning, business development, systems implementation and standardization, design and 
development of blended learning solutions, market positioning for distance learning solutions, learning management systems 
development, HUD & Fair Housing compliance concerns, and decision and change management. 

HIGHLIGHTED SPEAKER



 MARCH 20-22, 2013 Conference Registration Form

Please print or type and use one registration form per attendee.

Name/Title: __________________________________________________________________________________________________________________
Organization: _________________________________________________________________________________________________________________ 
Address:  ____________________________________________________  City/State/Zip: ________________________________________________
Phone: (_____) _______________________________________________  Fax: (_____) __________________________________________________
Email address (required): _______________________________________________________________________________________________________

LeadingAge New York member: Yes   No 
Are you a first-time attendee at this conference? Yes   No 
How many years have you been a housing professional?  ________________

Additional Needs: In accordance with the Americans with Disabilities Act, please specify any auxiliary aids/services needed and the individual’s name:

____________________________________________________________________________________________________________________________

Summary of Charges: Please enter the applicable fees.
Pre-conference fee  .............................. $ ___________
Full/Daily conference fee  ..................... $ ___________
   Total $ ___________

LEADINGAGE NEW YORK HOUSING PROFESSIONALS CONFERENCE

Wednesday, March 20
Pre-Conference Intensive (additional fee)
1 – 5 p.m.
 HUD Occupancy Update

Thursday, March 21
Concurrent Sessions:
10 a.m. – Noon
 1) Income Calculations; or
 2) Fair Housing; or
 3) Challenging Behaviors of   

our Residents

1:15 – 2:45 p.m.
 1) Resident Policies; or
 2) Building Renovation; or
 3) Innovative Best Practices

3:15 – 4:45 p.m.
 1) HUD Occupancy Q & A; or
 2) Healing the Pain of Pet Loss; or
 3) Green Operations and  

Maintenance

Friday, March 22
Concurrent Sessions:
9 – 10:30 a.m.
 1) REAC; or
 2) Addressing the Challenges  

of Hoarding

10:45 a.m. – Noon
 1) HUD and Contract   

Administration; or
 2) Generational Diversity

Session Choices: (Please check one session per time slot.)Registration Fees: (Please select the appropriate fee) 

Pre-Conference Intensive: March 20

 LeadingAge NY Members: $125
 Non-members: $145

Full Conference: March 21-22

 LeadingAge NY Members: $329
 Non-members: $349

Thursday, March 21 only

 LeadingAge NY Members: $219
 Non-members: $239

Friday, March 22 only

 LeadingAge NY Members: $110
 Non-members: $135

Cancellations received by March 13 are refundable, less a 25 percent administrative fee. After that, the fee will not be refunded. Cancellations must 
be sent in writing to Kathy Burke at kburke@leadingageny.org or fax: 518.867.8386/518.867.8389. Those who are registered, and do not comply with the 
cancellation policy will be billed. Substitutions are permitted.

Special Meal Request(s): Kosher #_____  Vegetarian #_____ Gluten-free #_____

Payment Method: Please check:  Check      MasterCard      Visa      Discover      AmEx

Card number:  _______________________________________________________________________________ Exp.: _________________________

Cardholder’s name (exactly as on card):  ___________________________________________________________________________________________

Authorized signature: _________________________________________________________________________ Security code: _________________

Make check payable to: Foundation for Long Term Care
Complete form and return with payment to: Foundation for Long Term Care

13 British American Blvd., Suite 2, Latham, N.Y. 12110-1431
Phone: 518.867.8385 / Fax: 518.867.8386 or 518.867.8389

Questions? Contact Kathy Burke at kburke@leadingageny.org or ext. 138.
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DoubleTree Hotel by Hilton Syracuse
Hotel Reservation Form 

Wednesday, March 20 – Friday, March 22, 2013

Rate: $94 (single or double occupancy, excluding tax) 
Check-in: 3 p.m., Check-out: Noon

Reservation Deadline: February 22, 2013

Three easy options to make your reservation at the DoubleTree Hotel by Hilton Syracuse:
1. Complete and fax this form to the hotel at 315.433.1210; or
2. Go online to www.Syracuse.DoubleTree.com and use group code: LAH; or
3. Call the hotel at 315.432.0200 or the national reservation office at 800.222.TREE and identify yourself as attending the LeadingAge NY Housing 

Professionals Conference.

Reservation Guarantee:
• A deposit of one night’s room and tax must be received within 30 days from the date your reservation is made; or
• Provide your credit card information below (used only to guarantee your room). 

Cancellation Policy: Cancellations must be made 24 hours prior to the day of arrival. Advance deposit is refundable if you cancel at least 24 hours 
before your scheduled arrival date. 

Incidental Expenses: Individual guests are responsible for incidental expenses and will be expected to leave a valid credit card or cash deposit in the 
amount of $25 with the hotel at the time of check-in.

Tax-Exempt Status: To qualify as tax-exempt, a tax-exempt form must be presented and payment must be made by company check or corporate credit 
card with the company name printed on it. Please fax your tax-exempt certificate before your arrival to help make your check-in process go smoothly. 
Please note that the name and method of payment must match the name on the tax-exemption certificate. If paying with a credit card, you will be asked 
upon check-in to fill out an Attestation Form.

Please use one reservation form per room. Print or type.
Name: ______________________________________________________  Organization: _________________________________________________
Address: ____________________________________________________  City/State/Zip: ________________________________________________
Phone: (_____) _______________________________________________  Fax: (_____) __________________________________________________
Email address (required): _______________________________________________________________________________________________________

Do you require a confirmation letter? (Sent by email only – please provide email address above)  _____  Yes  _____  No

Arrival date: ____________________ Departure date: ____________________

List the names of those sharing your room:  ________________________________________________________________________________________ 

Please check preferred accommodations. All rooms are non-smoking. Rate: $94 single or double occupancy, excluding tax  

Please select one:  King size bed /  (2) Double beds

The hotel will attempt to accommodate your request. However, at times this may not be possible, and the best available room will be provided. 

Arrival date: _________________________ Departure date: _______________________

Make check or money order payable to (Do not send currency): DoubleTree Hotel by Hilton Syracuse
 6301 Route 298
 East Syracuse, NY 13057

I hereby authorize the DoubleTree Hotel by Hilton Syracuse to guarantee my reservation to the following credit card:

Please check:  MasterCard   Visa   Discover   AmEx

Card number:  _______________________________________________________________________________ Exp.: _________________________

Authorized signature: _________________________________________________________________________ Security code: _________________

Fax this form to the DoubleTree Hotel by Hilton Syracuse at 315.433.1210

LeadingAge New York Housing Professionals Annual Conference
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